
Meet the imagePROGRAF TM-5600 (36") and TM-5500 (24"), large format printing that 
scales with your business affordably. From photos to CAD drawings and everything in 

between, get the versatility and quality your work demands, right from your home office.
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Professional Quality,
Made Accessible

Borderless Printing 
Made Simple

Quality with 
Affordability

Made for Faster, 
Better Results

Bring professional large-format printing within reach. The new imagePROGRAF TM-5500 
and TM-5600 combine reliable performance, exceptional image quality and an affordable 
design to support everyday business needs with confidence.

Save time with fast printing, while producing 
uncompromisingly high-quality results every 
time. New Matte Black Ink produces sharper 
lines and clearer text, while enhanced colour 
processing creates vibrant, high-contrast 
posters even when printing on inexpensive plain 
paper

Achieve true borderless poster printing on any 
roll paper size while reducing finishing time with 
no trimming required.

Enjoy affordable and high-quality printing with 55ml small capacity ink 
tanks conveniently located on the right side of the printer for maximum 
convenience, best suited for the needs of small businesses or startups.

TM-5500

Cost-effective and high-quality

Matte Black Ink
(PFI-8033MBK)



Comprehensive Security Included

Simplify Every Workflow

Designed for 
Efficient Workspaces

Protect confidential documents and critical business data with robust security 
features that guard against unauthorised access, data alteration and information 
leakage. A full suite of device, network and document security help keep your 
printing environment secure.

Streamline how you manage workflows with convenient and intuitive software applications.

The printers are designed for tight spaces. Beside their 
small footprints, their flat top space allows for easy roll 
paper replacement or placement of output prints.

A space-saving design with complete front-access 
operation makes paper loading, ink replacement, and 
output retrieval simple and convenient. For a desktop 
setting, a new desktop basket* is available to improve 
output collection. 

Direct Print Plus
Direct Print Plus offers easy batch printing of HP-
GL2, TIFF, JPEG and PDF files with custom templates.

Free Layout Plus
Free Layout Plus provides for easy document 
resizing to specific paper layouts before 
printing by simply dragging and dropping files 
into the application.

Accounting Manager
The Accounting Manager feature offers 
greater convenience in monitoring print 
usage.

PosterArtist
Design and create visually appealing posters 
effortlessly using the PosterArtist feature. 

Check it out at https://posterartist.canon

TM-5600

Drag & Drop

View printer status at one 
glance with the 4.3” touch 
screen panel

TM-5500

BU-07For smoother, neater output collection

*For 24" model only

NEW! Desktop output basket
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Specifications

*1   Includes Roll Holder Set, excludes ink and print head.
*2  Using wired LAN.
*3  Measured based on ISO7779 standards, using 24-inch/36-inch Standard Plain Paper2 (Standard Plain Paper, 

Standard mode, Line Drawing/Text mode).
*4  User adjustments necessary. Printing environment and media must match those used for the adjustments.
*5  Supports IEEE802.1X (EAP-TLS/EAP-TTLS/PEAP).
*6  3" core adaptor is NOT in the box. Available as a service part.
*7  Varies according to the OS and application.

Specifications are subject to change without notice.

MODEL TM-5500 (24") TM-5600 (36")

Ink Type Pigment inks / 5 colour (MBK / BK / C / M / Y)

Max. Print Resolution 2,400 x 1,200 dpi

Unit 
Dimensions
(W x D x H)

Main Unit 978 x 720 x 421 mm
Weight: 40 kg*1

1,285 x 720 x 421 mm
Weight: 48 kg*1

Main Unit + Stand + 
SimpleBasket
SD-24 (24") / SD-33 (36")

978 x 868 x 1,041 mm 
(Basket Opened)

978 x 756 x 1,041 mm 
(Basket Closed)
Weight: 51 kg*1

1,285 x 868 x 1,041 mm 
(Basket Opened)

1,285 x 756 x 1,041 mm 
(Basket Closed)
Weight: 60 kg*1

Package 
Dimensions
(W x D x H)

Printer (Main Unit + Pallet) 1,152 x 913 x 650 mm
Weight: 73kg -

Printer (Main Unit + Stand + 
Simple Basket with Pallet) - 1462 x 913 x 769 mm

Weight: 101kg

Stand + Simple Basket 1,058 x 826 x 270 mm
Weight: 20kg -

DesktopBasket (BU-07) 798 x 301 x 111 mm
Weight: 2kg -

Power Supply

Input Power AC 100 - 240 V (50 - 60 Hz)

Power Consumption*2 Approx. 59 W Approx. 65 W

Sleep Mode*2 Approx. 1.6 W

Power Off Approx. 0.06 W

Recommended Environment Temperature: 15 - 30°C
Humidity: 10 - 80% RH (no dew condensation)

Acoustic 
Noise

Acoustic 
Pressure

Operation Approx. 39 dB*3

Standby 35 db(A) or less*3

Acoustic Power Approx. 6.0 Bels*3

Line Accuracy*4 ± 0.1%

Memory Standard Memory 2 GB

Printer Languages

SGRaster (Swift Graphic Raster)

HP-GL/2

HP-RTL

JPEG

CALS G4

Apple AirPrint Supported (MacOS / iOS / iPadOS)

Operation 
Panel Display LCD (4.3 inch / 10.9 cm TFT color)

Interface

USB B Port

Type Built-in (Hi-Speed USB)

Mode Full Speed (12 mbit/sec),
High Speed (480 mbit/sec), Bulk Transfer

Connector 
Type Series B (4 pins)

Gigabit 
Ethernet

Type Built-in

Standard IEEE802.3ab(1000base-T),
IEEE802.3u (100BASE-TX) / IEEE802.3 (10BASE-T)

Protocol SNMP (Canon-MIB), HTTP, TCP / IP (IPv4 / IPv6), FTP

Wireless LAN

Standard IEEE802.11n / IEEE802.11g / IEEE802.11b

Security

WPA-PSK (TKIP/AES)
WPA2-PSK (TKIP/AES)

WPA3-SAE (AES)
WPA-EAP (AES)*5

WPA2-EAP (AES)*5

WPA3-EAP (AES)*5

PRINT HEAD

Model PF-06

Nozzles Per Chip 15,360 nozzles (MBK: 5,120 nozzles,
Other Colours: 2,560 nozzles each)

INK TANK TM-5500 (24") TM-5600 (36")

Colours Pigment 5 colours (MBK / BK / C / M / Y)

Capacity
Sales Use 55 ml

Starter Use 80 ml (MBK) / 55ml (C / M / Y)

MEDIA HANDLING

Media Feed
& Output

Roll Paper One roll, upper-loading, front output

Cut Sheet Upper-loading, front output

Media 
Thickness

Roll Paper
0.07 ~ 0.8 mm

Cut Sheet

Maximum Outside Diameter of Roll Paper 150 mm or less

Media
Core Size Roll Core Internal Diameter 2" / 3" *6

Media Width
Roll Paper

203.2 ~ 610 mm 203.2 ~ 917 mm
Cut Sheet

Min. Printable 
Paper Length

Roll Paper 203.2 mm

Cut Sheet 279.4 mm

Max. Printable 
Paper Length

Roll Paper 18 m*7

Cut Sheet 1.6 m

Margins
(Top, Bottom, 
Sides)

Recommended 
Area

Roll Paper 20 mm, 3 mm, 3 mm

Cut Sheet 20 mm, 20 mm, 3 mm
With Apple AirPrint: 20 mm, 31 mm, 3 mm

Printable
Area

Roll Paper 3 mm, 3 mm, 3 mm

Roll Paper 
(Borderless 
Print)

0 mm, 0 mm, 0 mm

Cut Sheet 3 mm, 20 mm, 3 mm
With Apple AirPrint: 3 mm, 12.7 mm, 3 mm

OPTIONAL ACCESSORIES

Stand Basket (Simple Basket) SD-24 SD-33

Desktop Basket BU-07 -

2/3" Roll Holder RH2-28 RH2-35

IC Card Reader Holder RA-02

CONSUMABLES

Ink Tank

Matte Black (MBK)  PFI-8033 (55 ml)

Magenta (M) PFI-8031 (55 ml)

Black (BK) / Cyan (C) / Yellow (Y) PFI-8030 (55 ml)

Print Head PF-06

Cutter Blade CT-08

Maintenance Cartridge MC-31


